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OBJECTIVE





The objective is to prepare young Malaysian engineers to be registered as





ASEAN Chartered Professional Engineers, i.e. ACPE’s


Registered Foreign Professional Engineers, i.e RFPE’s





in conformity to the ASEAN MRA on Engineering Services. The outcome expected:- Malaysian Engineers to take advantage of the ASEAN Economic Community (AEC) that will be realized by 2015 – thus ASEAN will be the “domestic market” for Malaysian Engineering & Construction Services.





BACKGROUND





The programmes are designed to prepare young Malaysian engineers to overcome any nationalism negative mind-set and mental hurdle, there should  be continuing capacity building out-reach programmes aimed at young engineers; those who are engineering and engineering-technology students and graduates enroute to becoming professional engineers and experienced technologists.





The sustained capacity building outreach programmes shall be for a deeper and broader appreciation and understanding of international best practices regarding the universally accepted “Code of Practice: for the professional practice of engineering and the delivery system of the broader context of Engineering, Technology and Innovation, i.e. ETI Services.





TRAINING MODULES





An understanding of WTO, underpinned by a constellation of agreement such as GATT (1994), GATS, TBT, TRIPS, etc





A deeper study of GATS, the start-template for AFAS and other FTA’s.





Details of AFAS & the working of CCS; the MRA on Engineering Services, leading to the status of ACPE/RFPE.





Classification of Services, which are being performed by members of IEM.





Examples:


Engineering Services such as CPC 8672, 8673;


Construction Services


Environmental Services


Testing & Analysis Services


Energy Distribution


ICT


Logistics, etc





Positioning; vis-a-vis overview of engineering, technology and innovation, i.e. ETI professional services being part of K-economy and how to being position for advantage and being ahead of the competitive curve – all linked to IMP3.





Road Mapping for business collaboration with AFEO members who are ASEAN Engineers
































SUCCESSFUL SERVICE EXPORTING





OBJECTIVES





The programme will help young Malaysian engineers to learn:





Succeeding as a Service Exporter


How to accelerate your export growth by adopting the network exportingTM  model.





Developing Export Markets


Steps for developing an export market, whether to consider internationally financial projects and how to handle temporary business entry.





Relationship Marketing


The fundamentals of establishing and leveraging personal relationships to gain export contracts, a key strategy for service firms.





Establishing Credibility


The three basic strategies for establishing credibility in global markets and why credibility, not just marketing your services, is so important to your export success.





Networking Effectively


The basics of building your network of contacts around the world and creating advocates for your services.





Are You Export Ready?


How to assess the export readiness of your firm and the key factors for your export success, including options for export financing and which markets are likely to be most profitable for your firm.





Working with Strategic Allies


How to identify potential strategic allies and use partnerships to enter export markets faster.





Leveraging Cyberspace


How to use the Internet to promote your service capabilities, support innovation and service delivery, and benefit from e-trade.





Competing in Back Office Servcies


How to expand your customer base by transforming your business into a back office operations, finding foreign clients, and persuading foreign companies to outsource their business support needs to your firm.





Innovating for Export Success


Why innovation is key to export success, the basic ways to innovate, how to identify innovation opportunities, and how to manage the innovation process.





Taking Advantage of the GATS


How services trade agreements, like the General Agreement on Trade in Services (GATS), can benefit you and help you export more profitably.





Initial Market Entry


How to price your services competitively, work with interpreters and how to get started exporting.













































































































































































IEM Training Centre Sdn. Bhd.


No. 33-1A, Jalan 52/18


P.O. Box 224 (Jalan Sultan)


46720 Petaling Jaya, Selangor





Tel. no. 03-79586851            Fax no. 03-79582851      Email: � HYPERLINK "mailto:choy@iemtc.com" �choy@iemtc.com�                                               





THINK GLOBAL, ACT LOCAL &


SUCCESSFUL SERVICE EXPORTING


10 & 11 May 2010 – IEM Miri Branch





Name�
�
Age :�
�
Designation�
�
�
Postal Address�









�
�
Gender�
(    )  Male                               �
(    )  Female                                   �
�
IEM Membership �
Number:�
Grade:�
�
Discipline�
�
�
Qualification(s)�
(    )  Bachelor                       


(    )  Master�
(    )  Ph.D                            


(    )  MBA�
�
BEM Registration�
(    )  Professional Engineer


P.E. no.  ……………………�
(    )  Graduate Engineer�
�
Professional Affiliations�
(    )  ASEAN Engineer


(    )  APEC Engineer�
(    )  International Engineer


(    )  Others……………..�
�
Company/Organization �
�
�
Employment status�
(    )  Self employed                         (    )  Fully employed�
�
Contact Details�
Tel. (O):


H/phone:�
Fax:


Email:�
�
Nature of Business�
(    )  Consultant


(    )  Contractor


(    )  Manufacturing


(    )  Education/Training


(    )  R & D�
(    )  Engineering/Technical


(    )  Sales/Marketing


(    )  Management


(    )  Export


(    )  Others�
�












Signature: ……………………………………..……………….        Date: ……………………….
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SSCDF Outreach Programme on





THINK GLOBAL, ACT LOCAL 


& 


SUCCESSFUL SERVICE EXPORTING





10 & 11 May 2010





Venue:





 Pustaka Miri








 Organized by:


The Institution of Engineers, Malaysia





Supported by:


IEM Miri Branch





Managed by:


IEM Training Centre Sdn. Bhd.





BEM Approved CPD hours = 16 Reference no. IEM09/HQ/312/C�
�






APPLICATION 





This programme is sponsored by the Government under the Services Sector Capacity Development Fund (SSCDF). Registration is therefore FREE and limited to thirty (30) participants.











